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CIMB PREFERRED GOLF SERIES 2024 – ELIGIBIITY TERMS AND CONDITIONS 

 

1. The “CIMB Preferred Golf Series 2024” (“Tournament”) is organised by CIMB Bank Berhad [Registration 
No: 197201001799 ] (“CIMB”) from 11 September 2024 to 13 November 2024 (“Tournament  Period”).  

 

ELIGIBILITY 

2. The Tournament is open to CIMB Preferred customers:- 
a. who have received CIMB’s invitation to participate in this Tournament via WhatsApp Message 

(“WhatsApp”) and/or Electronic Direct Mail (“EDM”) before the Tournament Period; and/or 
 

b. who meet the following eligibility criteria :- 

 achieved a minimum Incremental AUM (as defined in Clause 5c) of RM500,000; or 

 achieved a minimum Incremental Investment and/or Bancassurance/Bancatakaful (as defined in 
Clause 5e) of RM250,000; or 

 New to CIMB Preferred customers from 6 June 2024 to 31 August 2024 with AUM of RM250,000 
 

Shall herein collectively be referred as (“Eligible Customer(s)”).  
 
 

3. a. CIMB Preferred customers who meets the eligibility criteria in Clause 2 and Clause 6 will receive 
CIMB’s invitation to participate in this Tournament via WhatsApp Message (“WhatsApp”) and/or 
Electronic Direct Mail (“EDM”) (hereinafter collectively referred to as “Channels”) before the Tournament 
Period. 
 
b. If the Eligible Customer(s) wishes to participate in the Tournament, CIMB will send the e-registration 
form to them via any of the Channels for their completion and submission to CIMB  

 

4. Eligible Customer(s)’ participation in the Tournament is subject to availability and CIMB has the rights to 
invite customers at their own discretion.  

 
 

5. For the purposes of this Tournament: - 
 

a. “Asset Under Management (“AUM”)” shall mean total amount:- 
i. deposited by the Eligible Customer(s) in any of his/her sole or joint deposit account(s) with CIMB 

(for joint account, the Eligible Customer(s) must be the primary accountholder); and/or  
ii. invested in any selected investment product(s) of CIMB (“Investment”) under the Eligible 

Customer’s sole or joint account (for joint account, the Eligible Customer(s) must be the primary 
accountholder); and/or 

iii. purchased/participated in the selected Life Insurance and/or Family Takaful product(s) 
(“Bancassurance/Bancatakaful”) based on the cumulative First Year Annualised Premium 
(“FYAP”)/First Year Annualised Contribution (“FYAC”) where the Eligible Customer(s) is the policy 
owner/contract holder/certificate owner.  

 
For the avoidance of doubt, if the Eligible Customer’s Bancassurance/Bancatakaful Product(s) ceases to 
be in force, all previous cumulative FYAP/FYAC will be excluded for the purpose of the AUM. The selected 
Investment and Bancassurance/Bancatakaful and their eligibility criteria can be viewed at CIMB’s website 
at www.cimbpreferred.com.my. 

 
b. “Baseline AUM” shall mean the total AUM as at 31 May 2024. 
 
c. “Incremental AUM” shall mean the total AUM as at the end of June, July and August 2024 minus the 

Baseline AUM.  
 

d. “Baseline Investment and/or Bancassurance/Bancatakaful” shall mean the total Investment and/or 
Bancassurance/Bancatakaful as at 31 May 2024. 

http://www.cimbpreferred.com.my/
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e. “Incremental Investment and/or Bancassurance/Bancatakaful” shall mean the total Investment 

and/or Bancassurance/Bancatakaful as at the end of June, July and August 2024 minus the Baseline 
Investment and/or Bancassurance/Bancatakaful.  

 

6. Eligible Customer(s) must be an amateur golfer in accordance with Rules of Amateur Status issued by 
(R&A) Rules Limited.  

7. Notwithstanding Clause 2 and Clause 4, the following persons shall NOT be eligible to participate in this 
Tournament:- 

 
a. Individuals below the age of 18 years; and/or 
b. Professional golfers - if a professional golfer is allowed by CIMB to participate in the Tournament, the 

professional golfer will not be eligible for any prizes. 
c. Employees of CIMB unless he/she has been invited by CIMB  to participate in the Tournament but 

he/she will NOT be entitled to the following: 
i. be officially scored; 
ii. qualify for the Grand Final; and 
iii. any prizes  

 
By participating in this Tournament, the Eligible Customer(s) represents and confirms that he/she does not 
fall within the categories of persons/entities excluded above.  

 
 

OTHER TERMS AND CONDITIONS PERTAINING TO THE ELIGIBILITY CRITERIA 
 

8. The Eligible Customer(s) agrees that by submitting the Tournament e-registration form to CIMB and/or  
participating in the Tournament, they:- 

 
a. are required to read and understand these terms and conditions governing the Tournament’s eligibility 

criteria and the Tournament Terms and Conditions; 
b. have accessed, read and confirmed their agreement to these Eligibility Criteria Terms and Conditions; 
c. confirm that the key contract terms affecting their obligations have been adequately explained to them; 
d. consent to CIMB processing and disclosing their personal data as well as any personal data of any 

individual which the Eligible Customer(s) may share with CIMB in accordance with the CIMB Group 
Privacy Notice at www.cimb.com.my; and 

e. agree that all decisions reasonably made by CIMB in relation to every aspect of this Tournament including 
but not limited to the eligibility criteria shall be final, binding and conclusive. 

 
 

9. a.        CIMB shall have right to vary, add, delete, or amend any of these Eligibility Criteria Terms and  
           Conditions (“Amendment”) by giving twenty one (21) calendar days’ prior notice to the Eligible 

                               Customer(s) via: 
 

i. announcement at CIMB’s website; and/or  
ii. notice at CIMB’s branches; and/or  
iii. advertisement in one newspaper of CIMB’s choice; and/or 
iv. by any other means of notification which CIMB may select. 

 
b. The Amendment shall be considered as binding on the Eligible Customer(s) from the date as specified 

by CIMB in the notification.  
 

c.  If the changes are required by law or any rules, regulations, directives, notices and guidelines 
(“Regulations”) then they will take effect in accordance with the law or Regulations and CIMB will 
inform/give notice to the Eligible Customer(s) about these changes as soon as possible.  

  
d. Eligible Customer(s) agree to access CIMB’s website at regular intervals to view the terms and 

conditions of the Tournament and to ensure that they are kept up-to date with any variation to these 
Terms and Conditions. 
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10. CIMB shall have the right to disqualify any Eligible Customer(s) that it determines to be:- 
 
a. tampering with the invitation/participation process; and/or 
b. acting in breach of these Terms and Conditions.  
 

 
 

11. a. Eligible Customer(s) may contact CIMB’s Customer Resolution Unit (“CRU”) for any feedback and/or 
complaint in relation to this Tournament via letter, phone call and email:- 

 
Address: P.O. Box 10338, GPO Kuala Lumpur, 50710 Wilayah Persekutuan 

             Telephone No.: 1300 885 300 (CIMB Preferred Call Centre) 
Email: cru@cimb.com 
 
 
b. CIMB may change the above contact details by notifying the Eligible Customer(s) by way of 
announcement at CIMB’s website or by any other means of notification which CIMB may select. 
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